CTU launches “Check the Quality of Fixed
Internet” campaign

2.5.2025 - | Cesky telekomunikaéni urad

CTU offers two ways to participate in the campaign: request a measurement by a CTU
technician, based on a request sent to mereni@ctu.cz, or perform the measurement on
your own. Municipalities and citizens can use the certified measurement tool - NetTest,
where they select the “Certified measurement” menu and follow the instructions. The
measurement results are available in PDF format and can also be used for submitting a
claim about the service, if necessary, against the provider if the quality of the service does
not meet the contractual terms and conditions.

CTU nabizi dvé mozZnosti, jak se do kampané zapojit: pozadat o méteni technikem CTU, na zdkladé
zadosti zaslané na mereni@ctu.cz, nebo provést méreni vlastnimi silami. Obce i ob¢ané k tomu
mohou vyuzit certifikovany mérici nastroj NetTest, kde zvoli nabidku ,Certifikované méreni“ a
postupuji podle navodu. Vysledky méreni jsou k dispozici ve formatu PDF a Ize je vyuzit i pro
pripadnou reklamaci sluzby vaci poskytovateli, pokud jeji kvalita neodpovida smluvnim podminkam.
Further information can be found in the Monitoring Report 04/2025.
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